
ROBINSON EXPECTATIONS AND SETTINGS MATRIX 
 

Voice Volume Key 
0 – No Talking  1 – Whisper Voice  2- Quiet Voice  3 – Normal Talking Voice  4 – Outdoor Voice  5 – Emergency Voice 

EXPECTATIONS  
 

Setting Be Kind Be Safe 
 

Be Responsible 

All Settings Use kind words 
 
Use kind actions 
 
Respond to and greet 
others 

Use safe hands/ feet 
 
Use objects safely and 
correctly 

Follow directions from all adults 
 
Keep our school clean 
 
Use your expected voice volume 

Bus Use kind words 
 
Use kind actions 
 
Respond to and greet the 
bus driver 

Stay sitting in your seat 
 
Eyes, nose, and toes forward 
during the bus ride 
 
Use safe hands/ feet 

Keep your bus clean 
 
Keep the aisle clear 
 
Keep your belongings in your 
bag 
 
Voice Volume 2 – Quiet Voice 

Cafeteria Use good manners 
 
Help your neighbors 
 
Use kind words 

Stay seated at your table 
 
Walk at all times 
 
Let an adult know if you need 
help 

Clean up 
 
Raise your hand if you need to 
get up 
 
Voice Volume 2 – Quiet Voice 

Playground Include others 
 
Share equipment and 
materials 
 
Use kind words 

Use safe hands/feet 
 
Use equipment and materials 
correctly 
 
Remain in the fenced area 

Clean up 
 
Report unsafe or unkind 
behavior 
 
Voice Volume 4 – Outdoor Voice 

Bathrooms Use kind words 
 
Use kind actions 
 
Wait your turn 

Use safe hands/feet 
 
Report unkind or unsafe 
behavior to an adult 
 
Give others privacy 

Flush the toilet 
 
Wash your hands with soap 
 
Throw away your trash 
 
Give others privacy 
 
Voice Volume 2 – Quiet Voice 

Hallways Use kind actions 
 
Use kind words 
 
Smile or wave to friends 

Hands by your side 
 
Walk at all times 
 
Eyes forward 
 
Stay in line 

Go directly to your location 
 
Report unkind or unsafe 
behavior  
 
Voice Volume 0 – No Voice 
 

Arrival/ 
Dismissal 

Use kind words 
 
Use kind actions 
 
Respond to and greet 
others 

Use safe hands/feet 
 
Walk at all times 
 
Eyes forward 

Keep your backpack on your 
back 
 
Go right to your classroom 
 
Voice Volume 2 – Quiet Voice 

 


